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MEET THE TEAM

MEET NATALIE. Licensed Realtor® & Director. Passionate about people.
Honest. When Natalie isn't focused on new challenges and growth in the
business, she is a lover of good wine, home cooking & books. With a young family
at home, she knows how to multitask and get the job done. Her only benchmark
for success is to be better today than she was yesterday. She can always be
counted on to find the solution to any problem with a little humour added in for
good measure.

MEET CLOE. Licensed Realtor®. Dedicated driven, and caring - you'll want Cloé

in your corner. Her strong work ethic comes from her background in business,
marketing and client relations. Cloé focuses on Calgary and has a deep
understanding of the city she grew up in. She is committed to guiding you through
the best real estate experience possible.

MEET PAM. Client Care Coordinator. With her strong communication and
organizational skills, Pam is the driving force behind our team’s smooth operation
and our client's satisfaction. A proud Airdrie resident since 2008, she has
cemented it as her forever home. With 9 years of industry experience and
counting, Pam is a seasoned professional when it comes to real estate. When not
working at her computer, Pam enjoys the outdoors. You can often find her in her
backyard soaking up the summer sun, unwinding with a good book, or at the golf
course practicing her swing. Above all, Pam is a devoted mom to two amazing
daughters, expertly balancing work and family life. If you have any questions about
our processes, Pam is your go-to, always ready with the answers!

MEET DANIELLE. Operations Manager. Organizer of all things. Possessor of
all details. When Danielle is not keeping us on the straight and narrow and
managing to hold down the bustling office, she is a lover of good (and sometimes
bad) books. Danielle is supported by Cara, our Client Coordinator and Carly, our
Client Gift Coordinator. Our administration team offers our clients the most
advanced, seamless and stress-free experience. Every step of the way, we aim to
be proactive in our troubleshooting and supportive throughout the entire
process. Our standard of care is excellence at all levels.
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BEYOND THE SALE

Community Commitment

e Active contributer to community events, sports teams, and youth programs

e Regular columnist for Airdrie Today sharing real estate insights with residents
e Proud member of local charitable networks

e Founder of the NBG book club

Recognized Excellence

e Consistently ranked as a top-producing real estate team at CIR Realty
e Honoured with mentorship awards in the industry

Professional Growth + Experience

e Licensed since 2010

e 100s of 5-star reviews from happy clients

e Ongoing participant in leading coaching and mastermind programs
e Former industry instructor and assistant manager at CIR Realty

NOTES

www.theyellowbrickroad.ca



FIVE CORE VALUES

Part of our mission in being the best REALTORS® for our clients is by aligning our values with our business.
Natalie Berthiaume Group has five basic rules that we live by:

W REFRESHING HONESTY & GENUINE RESPECT.
— We believe in a direct approach and will always speak truthfully. This is what people
deserve when depending on another person to serve as their agent. Respect is
something that we strive to earn by staying true to the values we believe in.

O INTEGRITY & GRIT.
We believe in doing the right thing, even when it's not the easiest thing, as is often the
@ case. We have a strong work ethic that digs in when things get difficult and keep at it
when others quit.

@ KEEPING THINGS POSITIVE.
A Believing there's always a solution to even the most difficult of situations creates flexibility
\ and creativity in our problem-solving abilities.

STRONG, LASTING RELATIONSHIPS.

A person does not succeed on their own. Rather, they are surrounded by people who
want the best for them. We believe in having a tribe of professionals that we can truly
count on to look after our clients the way we do. Whether it's an excellent painter or a
dedicated mortgage professional, the people that we surround ourselves with share
these same values.

COMMITTING TO EXCELLENCE.

' We are invested in every client we have and always want the very best for them, so we do
our best. This entails learning constantly, staying motivated, developing professionally,

keeping active in our community and being a good person. Doing our best means
looking after ourselves so we can best look after you. If these are the kind of values that
you can relate to, then we are likely the team that's going to suit you best.

- CIR REALTY




TESTIMONIALS

When my husband and | decided to begin the process of moving from Ontario
to Airdrie we had no idea how fortunate and blessed we would be in meeting
Natalie. We had reached out to Natalie after completing a search for "best
realtors" in Calgary and we could not have been in better hands. The "best" is an
understatement. As first-time home buyers, moving across the country, both my
husband and | could not stop saying how lucky we have been to cross paths
with this incredible woman.

The immediate ease we both felt in working with Natalie, to the laughs, and her
candid ability to pinpoint your needs and keep your best interests at the
forefront is bar non. Her negotiations, guidance, professionalism, knowledge,
and personal attention to details ensured we landed in the perfect property for
our family. Natalie is a joy to work with and | can say with 100% confidence that |
do not think we would be where we are without her. With her help we can both
now say we're home and could not be happier. Natalie is exceptional in every
way and you will not find a better realtor (guardian angell) in your home search
and beyond. Thank you for everything Natalie!

— CARRIE & SEAN STOCKLEY

66

We met Natalie at an open house we attended and within minutes knew that
she would be an excellent match. She made the process a fun experience, but
was always careful to manage our time so that we were never discouraged after
a day of viewings. Natalie was very candid and made sure that we were armed
with the latest intel and market information. She made sure to prioritize our
"must have" items, and very quickly picked up on what our tastes and
preferences were. Natalie helped us expedite our home purchase faster than
we though possible, yet was always sure to take the time to ensure we
understood the details. She was a pleasure to work with and through her
careful negotiations, she landed us a house that we can call our forever home!

— RAVEN & CHRIS

Natalie is one of those realtors you can only dream of finding. As first time home
buyers we didn't have much to go on as far as finding a real estate agent, and it
was only through a referral from our bank that we found Natalie but boy did it
pay offl From the start, Natalie was on top of everything and was not only
extremely accessible for her clients (quick to respond to phone calls and email),
but she went far out of her way to help us find a home that was exactly what we
were looking for. She did an excellent job choosing homes for us to look at
based on the "wish list" of ideas we had given her. We honestly believe that if it
were not for Natalie we would not have found our dream home. Natalie took
the time to make sure we knew exactly what we were doing. There is no doubt
that we will refer her to anyone we can.

— ASHLEIGH AND JEFF PEDERSEN
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MARKETING SERVICES

Selling your home doesn't have to be hard... and we want to make sure that it's not. That's why we have a
curated list of preferred trades on speed dial, a personalized Client Care Coordinator to keep things organized,
and more!

PRIOR TO LISTING

e |nterior Design consultation
o Provide staging recommendations to ensure your space is optimized for viewing
e Professional cleaning
o Will come before pictures are taken to ensure the best results
e Team Tour
o Our team tours your home to ensure everyone knows its unique features inside
and out. This means any of us can confidently answer questions, highlight selling
points, and match the right buyers even faster!

PRINT & DIGITAL

e Property brochures printed on premium branded matte paper
e Dedicated website with link to listing (www.yellowbrickroad.ca)
e Visually distinguished For Sale signage
e Professional photography
e Aerial/drone photography
e Personalized videography
e Custom floor plan
e Feature Finder
o Strategically placed cards draw attention to your home's standout features,
ensuring nothing goes unnoticed.

SOCIAL MEDIA

e Complete social media package that includes customized, targeted marketing
o Coming Soon ad shared prior to listing
o Facebook, Instagram, Linkedln, Google
e Email marketing
o Coming Soon listing shared with a curated list of realtors and our warmest leads

POST-SALE (AKA THE CHERRY ON TOP!)

e Professional move-out clean
e Access to our curated list of trusted trades
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